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First Response Group
Total Security, Risk & Facilities Management

CONSTRUCTION,
INFRASTRUCTURE &
UTILITIES SOLUTIONS




ABOUT FRG Ealelo,

CONSULT

Expert support from start to
finish, ensuring compliance,
Founded in 2007, First Response Group (FRG) is a transparency, and continuous
leading site security specialist offering comprehensive improvement.
services nationwide.

We provide expert security solutions throughout the entire
project lifecycle, ensuring the highest standards of
protection and peace of mind for our clients. Committed to
reliability, innovation, and tailored approaches, FRG meets
the unique needs of every project with precision and care.

Unique challenges? Solved.
Cutting-edge tech, upskilled
staff and agile service
delivery.

Our extensive experience includes supporting major national
infrastructure projects, such as critical rail and road
schemes, large-scale design and build projects, and major
utilities initiatives, demonstrating our capability to handle
complex and high-stakes environments.

FULL LIFECYCLE PARTNERSHIP /
12 5
PROPOSAL s, s . CONTRACT
MANAGEMENT

We save you money, prevent
losses, streamline operations,
and enhance your reputation.

o Q Consultation

IDENTIFYING
PROJECT NEEDS

MOBILISATION

l MAKING SECURITY A TRUSTED
> PART OF YOUR TEAM

CONTRACT SIGN OFF

DEVELOPMENT
WE RESPOND

www.firstresponsegroup.com



SECURITY PERSONNEL SOLUTIONS

We recognise the unique security needs of construction

projects and offer specialist personnel to meet these

challenges and proactively ensure site safety. Our

security officers are trained to provide exceptional -
protection and maintain the safety of valuable assets, | —————————
materials, and equipment on-site, minimising potential \

loses and project downtime.

Our security personnel solutions include:

. Security officers
Traffic marshall & gatehouse services
. Mobile security patrols
Keyholding & callout services
. Security Operations Centre (SOC) Management

. Full uniform and site-specific PPE

. Enhanced DBS checks

. Fully trained & First Aid qualified

. Drug & alcohol compliance

. Advanced First Aid upskilling as required

SCREENED, VETTED
AND TRAINED

Our SIA licensed security officerss
undergo stringent recruitment & vetting
processes prior to working on site.

FRG are proud to be an ACS Pacesetter.
Only Approved Contractor Scheme
security guarding companies scoring in
the top 15% in Security Industry Authority
(SIA) benchmarking and assessments are
eligible to join this elite group.

NSI GUARDING GOLD

THE APPROVED CONTRACTOR SCHEME

NSI Guarding Gold is the mark of approval for 4 W
the elite reflecting our commitment to high
PACESETTERS

standards of service, integrity, technical APPROVED e Ty =
. . . CONTRACTOR
expertise and professionalism.
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CANINE SECURITY TEAMS

Canine security provides an extra layer of protection for your
sites, offering a visible and highly effective deterrent against
trespassing, theft, and vandalism.

OUR HANDERS ARE

. Dedicated professionals working to a professional code of conduct and site-
specific assignment instructions

. Highly trained

. Fully uniformed

. Routinely assessed through continuous in-house training and certification
through Highfield accreditations.

. Focused on dog welfare

. Supported 24/7 by the FRG Control Centre

WHY CHOOSE A CANINE
SECURITY TEAM?

Exceptional awareness — Canines possess heightened
senses of smell, hearing, and sight, enabling them to detect
intruders or concealed individuals with remarkable accuracy.

4 X
BETTER
HEARING

100,000 X
SENSE OF
SMELL

Force multiplier - One canine security team can replace up
to four patrolling security officers.

A

NASDU MEMBERS national association of

NASDU is recognised throughout the private security
industry as the leading authority in setting standards for

. Security dog users
security dog users. They develop and promotes standards, EST. 1996
training and education in the private security dog sector and
provides guidance to members and users.

www.firstresponsegroup.com




TECHNOLOGY SOLUTIONS

We leverage advanced technology to enhance the security of
construction sites. Our innovative solutions provide
comprehensive monitoring and rapid response, ensuring that
your site is protected around the clock.

CCTV INSTALLATIONS

FRG SMARTSITE HD PRO

Using simple configurations our temporary SmartSite HD
CCTV systems can be up and running fast to quickly secure
your construction site from potential threat and increase the
safety and security of your project.

With a 30m detection range, water and dust resistance and
excellent low light performance, you are guaranteed clear and
precise HD imagery 24/7.

You can access live camera feeds from your PC and mobile
devices while static DVR’s record footage to aid incident
handling and prosecution. For peace of mind around the clock,
we can provide out of hours remote monitoring from the FRG
Central Control Room.

. Night vision capabilities

. Thermal and time lapse
options

. Wireless options available

. Simple configurations or
bespoke, integrated systems

. Clear HD images

. 30m detection range

. Advanced video analytics

www.firstresponsegroup.com
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24/7 monitoring by
FRG NSI Gold

Control Room

NSI NACOSS GOLD

NSI NACOSS Gold is the premier
electronic security systems scheme
designed for companies who meet the
industry’s highest technical standards
and maintain a commitment to continual
improvement.

NACOSS Gold is a sign of trust, quality,
and professionalism, ensuring complete
peace of mind.



WIRELESS VISUAL ALARM SYSTEMS

FRG SMARTSITE DETECTPLUS

Our advanced Intruder Detection system, FRG DetectPlus, has
built in analytics software, superior night vision and an incident

detection range of 35m, both day and night.

FRG DetectPlus uses advanced technology to alert only when the
threat is real. The system’s innovative Al algorithm distinguishes
between movements of humans and other environmental elements,
delivering photo proof of potential threat every time to reduce the

instance of false alarms.

With the built-in ability to create its own mesh network, FRG
DetectPlus units can quickly link to provide full protection and the
intuitive user platform enables multiple cameras, monitoring hundreds
of different sites, without the need for constant supervision

. 24]7 operation
. Visual confirmation every time

. 30m detection range

. Battery and solar powered

. Wireless connectivity

. Built in analytics = no false alarms
. Fast, simple installation

. DETECT

Detector’s proprietary
algorithm detect
intruders. Photos
instantly sent to

control centre.

3) PROTECT

By Instant reaction
ACTUAL VISUAL enables prevention.
ALERT Patrol sent to site.
Quick reaction to
(CEIRGICES

www.firstresponsegroup.com

Bridge relays data
to control centre.

REACT

Visual alarms are
delivered to the cloud.
Advanced artificial
intelligence algorithms
remove noise.



MOBILE PERIMETER INTRUDER DETECTION
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FRG DETECTPLUS M-PIDS W

[
The DetectPlus M-PIDS (Mobile Perimeter Intruder Detection W
System) redefines temporary site security with its seamless S -,‘_-’-'

fusion of cutting-edge wireless detection technology and FRG's
crime deterrence expertise.

Designed specifically for construction and infrastructure projects of
any scale across the UK, the DetectPlus M-PIDS ensures heightened
security while delivering substantial cost savings compared to
traditional CCTV towers.

. 70m total range - omnidirectional surveillance
. Wireless - solar and battery powered
. Enhanced HD imagery - day & night
. Al analytics - false alarm filtering

. Optimum sensor height

. Rapid deployment

. Striking visual deterrent - 2.3m tall

. Mobile & scalable

. Tamper-proof

. 24/7 monitoring by FRG NSI

Gold Control Room

4—— 70m total range —p

e

& Competitor with
15m Radius

A single M-PIDS unit can often achieve the
effective range of up to four competitor
units with shorter range.

www.firstresponsegroup.com



TEMPORARY CCTV SECURITY TOWERS

FRG SMARTSITE TOWERS

Our rapid deployment SmartSite CCTV Towers are the
ultimate flexible and efficient mobile surveillance
solution. Ideal for securing construction and
infrastructure projects in the most challenging
locations.

These eco-friendly and reliable CCTV towers are easily
transportable and can be set up in a matter of minutes,
even in remote and complex environments. The system
features three fixed turret CCTV cameras mounted at the
top of the 6m telescopic mast, delivering high-definition
imagery around the clock.

Our towers are fully customisable, offering the latest CCTV
analytic technology, ensuring we always deliver the right
solution for your site.

. Up to 100m diameter range

. 3 fixed cameras = full 360° surveillance
Customisable technology - including ANPR

. 6m telescopic mast tower - ultimate deterrent
. Live audio challenge

. Fully weatherproof

. Mains, solar or methanol hybrid options

. Timelapse imagery available

For areas where solar coverage
cannot be guaranteed, our
vandal resistant solar methanol
hybrid tower is fuelled with
enough power to last a full
year.
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ACCESS CONTROL SYSTEMS

Effective access control is essential for construction
sites to ensure safety, security, and compliance. At
FRG, we provide intelligent access control solutions
that help manage the movement of personnel,
vehicles, and visitors - reducing unauthorised access,
protecting valuable assets, and supporting Health &
Safety obligations.
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Our systems are designed to adapt to the dynamic nature
of construction environments. From turnstiles and
biometric readers to cloud-based management platforms,
we offer flexible solutions that scale with your project.
Whether you need time and attendance tracking,
subcontractor verification, or a fully auditable access log,
our solutions help you maintain control at every stage of
the build.

. Touch free Biometrics — Reliable, resilient &
data protection compliant

. Proximity systems — Full range of cards,
tokens and keypads

. Intercoms — Wired or wireless with audio
and/or video

. Turnstiles — Full of half height

. Vehicle barriers - Automatic ANPR or manual

. Admin training including ID creation
. Integrate with existing systems and mobile apps
. Wide range of reporting capabilities

www.firstresponsegroup.com



ADVANCED CABLE THEFT DETECTION

FRG TREMORS

FRG Tremors is an advanced detection and response solution,
exclusive to FRG in the UK, designed to detect and stop cable
theft before it happens.

Seismic tamper sensors detect vibration, tilt and
cable movement to laid cable and cable spools in depots.

REACT: Immediate alerts are sent directly to FRG Control
Centre who alert nominated respondents/patrols

Onboard GPS tracking activates for asset
tracking and supporting police recovery
ion

FRG Tremors forms part of an integrated security solution working
alongside CCTV, M-PIDs, access control, and security patrols for a
layered defence.

. Increases risk for thieves = major deterrent
. Increases recovery and conviction rates
. Exclusive to FRG in the UK

www.firstresponsegroup.com




WHY FRG?

. Construction and infrastructure security specialists

. Nationwide delivery

. Consultative approach with full lifecycle support

. Agile service delivery

. Innovative solutions combining people, process and
technology

. Reguatory and insurance compliance experts

. Free and fast no obligation site surveys

. Highly accredited and award winning

. Socially and environmentally responsible

. Industry leaders supporting national projects

WE ARE EPIC!

Our EPIC values define what
matters to us and what it means
to be part of Team FRG.

These four guiding principles are
at the heart of the way we work
with each other, our customers,
our service partners and the
wider communities in which we
operate.
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MAKING SECURITY A TRUSTED
PART OF YOUR TEAM

WE RESPOND

0330 124 5670
info@firstresponsegroup.com

Head Office:
Unit 2 Gemini Business Park
Sheepscar Way
Leeds LS7 3JB

www firstresponsegroup.com
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	ABOUT FRG
	Founded in 2007, First Response Group (FRG) is a leading site security specialist offering comprehensive services nationwide.
	We provide expert security solutions throughout the entire project lifecycle, ensuring the highest standards of protection and peace of mind for our clients. Committed to reliability, innovation, and tailored approaches, FRG meets the unique needs of every project with precision and care.
	Our extensive experience includes supporting major national infrastructure projects, such as critical rail and road schemes, large-scale design and build projects, and major utilities initiatives, demonstrating  our capability to handle complex and high-stakes environments.

	FULL LIFECYCLE PARTNERSHIP
	www.firstresponsegroup.com


	SECURITY PERSONNEL SOLUTIONS
	We recognise the unique security needs of construction projects and offer specialist personnel to meet these challenges and proactively ensure site safety. Our security officers are trained to provide exceptional protection and maintain the safety of valuable assets, materials, and equipment on-site, minimising potential loses and project downtime.
	Our security personnel solutions include:
	Security officers
	Traffic marshall & gatehouse services
	Mobile security patrols
	Keyholding & callout services
	Security Operations Centre (SOC) Management
	Full uniform and site-specific PPE
	Enhanced DBS checks
	Fully trained & First Aid qualified
	Drug & alcohol compliance
	Advanced First Aid upskilling as required

	SCREENED, VETTED AND TRAINED
	NSI GUARDING GOLD
	NSI Guarding Gold is the mark of approval for the elite reflecting our commitment to high standards of service, integrity, technical expertise and professionalism.
	www.firstresponsegroup.com


	CANINE SECURITY TEAMS
	Canine security provides an extra layer of protection for your sites, offering a visible and highly effective deterrent against trespassing, theft, and vandalism.
	OUR HANDERS ARE
	Dedicated professionals working to a professional code of conduct and site-specific assignment instructions
	Highly trained
	Fully uniformed
	Routinely assessed through continuous in-house training and certification through Highfield accreditations.
	Focused on dog welfare
	Supported 24/7 by the FRG Control Centre


	WHY CHOOSE A CANINE SECURITY TEAM?
	Exceptional awareness – Canines possess heightened senses of smell, hearing, and sight, enabling them to detect intruders or concealed individuals with remarkable accuracy.
	Force multiplier - One canine security team can replace up to four patrolling security officers.
	NASDU MEMBERS
	NASDU is recognised throughout the private security industry as the leading authority in setting standards for security dog users. They develop and promotes standards, training and education in the private security dog sector and provides guidance to members and users.
	www.firstresponsegroup.com


	TECHNOLOGY SOLUTIONS
	We leverage advanced technology to enhance the security of construction sites. Our innovative solutions provide comprehensive monitoring and rapid response, ensuring that your site is protected around the clock.
	CCTV INSTALLATIONS
	FRG SMARTSITE HD PRO
	Using simple configurations our temporary SmartSite HD CCTV systems can be up and running fast to quickly secure your construction site from potential threat and increase the safety and security of your project.
	With a 30m detection range, water and dust resistance and excellent low light performance, you are guaranteed clear and precise HD imagery 24/7.
	You can access live camera feeds from your PC and mobile devices while static DVR’s record footage to aid incident handling and prosecution. For peace of mind around the clock, we can provide out of hours remote monitoring from the FRG Central Control Room.

	24/7 monitoring by FRG NSI Gold  Control Room
	Night vision capabilities
	Thermal and time lapse options
	Wireless options available
	Simple configurations or bespoke, integrated systems
	Clear HD images
	30m detection range
	Advanced video analytics

	NSI NACOSS GOLD
	www.firstresponsegroup.com

	WIRELESS VISUAL ALARM SYSTEMS


	FRG SMARTSITE DETECTPLUS
	Our advanced Intruder Detection system, FRG DetectPlus, has built in analytics software, superior night vision and an incident detection range of 35m, both day and night.
	FRG DetectPlus uses advanced technology to alert only when the threat is real. The system’s innovative AI algorithm distinguishes between movements of humans and other environmental elements, delivering photo proof of potential threat every time to reduce the instance of false alarms.
	With the built-in ability to create its own mesh network, FRG DetectPlus units can quickly link to provide full protection and the intuitive user platform enables multiple cameras, monitoring hundreds of different sites, without the need for constant supervision
	24/7 operation
	Visual confirmation every time
	30m detection range
	Battery and solar powered
	Wireless connectivity
	Built in analytics = no false alarms
	Fast, simple installation

	DETECT
	ACTUAL VISUAL ALERT
	REACT
	PROTECT
	www.firstresponsegroup.com

	MOBILE PERIMETER INTRUDER DETECTION

	FRG DETECTPLUS M-PIDS
	The DetectPlus M-PIDS (Mobile Perimeter Intruder Detection System) redefines temporary site security with its seamless fusion of cutting-edge wireless detection technology and FRG‘s crime deterrence expertise.
	Designed specifically for construction and infrastructure projects of any scale across the UK, the DetectPlus M-PIDS ensures heightened security while delivering substantial cost savings compared to traditional CCTV towers.
	70m total range - omnidirectional surveillance
	Wireless - solar and battery powered
	Enhanced HD imagery - day & night
	AI analytics - false alarm filtering
	Optimum sensor height
	Rapid deployment
	Striking visual deterrent - 2.3m tall
	Mobile & scalable
	Tamper-proof
	24/7 monitoring by FRG NSI
	Gold Control Room

	A single M-PIDS unit can often achieve the effective range of up to four competitor units with shorter range.
	www.firstresponsegroup.com
	24/7 monitoring by FRG NSI Gold  Control Room
	TEMPORARY CCTV SECURITY TOWERS

	FRG SMARTSITE TOWERS
	Our rapid deployment SmartSite CCTV Towers are the ultimate flexible and efficient mobile surveillance solution. Ideal for securing construction and  infrastructure projects in  the most challenging locations.
	For areas where solar coverage cannot be guaranteed, our vandal resistant solar methanol hybrid tower is fuelled with enough power to last a full year.
	www.firstresponsegroup.com

	ACCESS CONTROL SYSTEMS
	Effective access control is essential for construction sites to ensure safety, security, and compliance. At FRG, we provide intelligent access control solutions that help manage the movement of personnel, vehicles, and visitors - reducing unauthorised access, protecting valuable assets, and supporting Health & Safety obligations.
	www.firstresponsegroup.com
	Aberdeen
	Glasgow
	Harrogate
	Leeds
	Manchester
	Birmingham
	Bridgend
	Chesham
	London

	WE ARE EPIC!
	0330 124 5670 info@firstresponsegroup.com
	Head Office: Unit 2 Gemini Business Park Sheepscar Way Leeds LS7 3JB
	www.firstresponsegroup.com


	WHY FRG?
	Construction and infrastructure security specialists
	Nationwide delivery
	Consultative approach with full lifecycle support
	Agile service delivery
	Innovative solutions combining people, process and technology
	Reguatory and insurance compliance experts
	Free and fast no obligation site surveys
	Highly accredited and award winning
	Socially and environmentally responsible
	Industry leaders supporting national projects
	Our EPIC values define what matters to us and what it means to be part of Team FRG.
	These four guiding principles are at the heart of the way we work with each other, our customers, our service partners and the wider communities in which we operate.


